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Privacy Policy

This privacy policy sets out how Sutton-McGough Solutions Limited uses and protects any information that you
give when you use this website.

We are committed to ensuring that your privacy is protected. Should we ask you to provide certain inforrnation by
which you can be identified when using this website, then you can be assured that it will only be used in
accordance with this privacy statement.

Sutton-McGough Solutions Limited may occasionally change this policy by updating this page. You should check
this page from time to time to ensure that you are happy with any changas.

Effective from 1 February 2022

Dr Julia Sutton McGough

February 2023
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Contact details

Full name of legal entity: Sutton-McGough Solutions Ltd.
MName of data privacy manager: Dr, Julia Sutton-McGough
Email address: admin@sutton-mcgough.co.uk
What we collect

We may collact the following information if you contact us through the ‘Contact’ page:

. Marme
. Contactinformation including phone or email address
* Other information such as your business or organisation narme and any details you provide via the

rmessage box on the ‘Contact’ page.

How we collect your personal data

Personal data, or personal information, means any information about an individual from which that person can be
identified. It does not include data where the identity has been removed (anonymous datal).

We collect data about you through a variety of different methods including:

Directinteractions: You may provide data by filling in forms on our site, by communicating with us by post, phone,
email or otherwise, including when you:

Enquire about our services;

Engage our services;

Give us feedback.

Automated technologies or interactions.

As you interact with our website, wa may automatically collect technical data about your equipment, browsing
actions and patterns. We collect this personal data by using cookies, server logs and othear similar technologies.

How we use your personal data

Wae will only use your personal data when legally permitted. The most common uses of your personal data are:
+  Where we nead to perforrm the contract between us

* Where itis necessary for our legitimate interests (or those of a third party) and your interests and
fundamental rights do not override these interests.
* Where we nead to comply with a legal or regulatory obligation

How long we will keep your data

We will only retain your personal data for as long as necessary to fulfil the purposes we collected it for, including
for the purposes of satisfying any legal or reporting requirements.

Purposes for processing your personal data

Satout below is a description of the ways wea intend to use your personal data and the legal grounds on which we
will process such data. We have also explained what our legitimate interests are where relevant.

We may process your parsonal data for more than one lawful ground, depending on the specific purpose for
which we are using your data.

Sutton-MeGough Solutions Lod tradeng &s Sutton-MoGough,
Regiatered office: 36 Ropergate, Pontefract, West Yorkshire, WIF1B LY.
A company registersd in England Mo 1037430

Kegsterad VAT MNa.l BOGESATE

2
Purpose f Activity Type of data Lawful basis for processing
Toregisber wou as a nesw chent (a) idenitify ﬂFEﬁnmnra S sl
o} Mecessany to comphy with a legal
(k) Contact abligation
Ta process and deliver our services " (a) Performance of & contrect with
oy includeng: L L Yo
(o} Mecessany for our legitenate
(a) Manage payments (o) Contact interests to recover debts owad to
s
ﬁﬁ:ﬁ;andmr RS () Financial
(d} Transaction
Tornanags our relationship withiyou " (a) Perfarmance of & contrect with
which will include: N clentivy you
(&) Motifyng wou about changes to o (0} Mecesaary to comphy with & legal
cUr termns or paivacy policy ey L abligaticn
() Mecessary for cur legtimate
interests to keep our records
gﬂ:‘:w T () Profile updated and tostudy hiow
. CLSTOMErs LSe ouf
products foerices

(d} Marketing and Com mismications

| To delver relevant conbant bo you Mecessary for our legitenate

(&) dentity interests to sbudy how cusbomers
e our products/sensces, to

(b} Contact develap them, to grow our business
and to infarmn cur marketing

() Brofile L

(d) Usage

(=) Markeating and Communécations

(f) Techinical
Touse data analytes to improve oue 21 Tachnical Mecessary for our legitenate
website, products/senvices, (a) interests to define types of
marketing, customes relationships customers for cur products and
and experanees sangces, to keap cur site updated
(o} Usage and relevant, to devalop our
bussness and to infarmm cur
marketing strategy
To make suggestions and : Mecesaary for our legitmate
recommendations toyou about (&) Identity interests to develop our
goods of services that mey be of productsfsenicas and grow our
interest toyou (b) Contact business
() Technical
(d) Usage
(&) Profile

Sutton-MeGough Solutions Lod trading as Sutton-MoGough,
Regatered office: 36 Ropergate, Pontefract, Waest Yorkshire, WIFIB LY.
A company registarsd in England Mo 10374370

Registered VAT Mo, 1B09E387E

If wou fail to provide personal data = where we need to collect personal data by law, or under the terms of a
contract we have with you and you fail to provide that data when requested, we may not be able to parform the
contract we have or are trying to enter into with you. In this case, we may have to cancel a service you with us, but
wie will notify you if this is the case at the time.

Sutton-McGough Solutions Ltd. processes personal data about the following categones of people:

Cliants

Potential Clients

Other people involved in client matters we ara acting on

Refarrers of work

Other third parties (including our staff/Associates) we have business relationships with.

- ® ® ® ®

Change of purpose

We will only use your personal data for the purposes for which we collected it, unless we reasonably consider that
we need to use it for another reason and that reason is cormpatible with the oniginal purpose.

If we need to use vour personal data for a purpose unrelated to the purpose for which we collected the data, we
will notify you and we will explain the legal ground of processing.

We may process your parsonal data without your knowledge or consant where this is required or perritted by
law.

Disclosures of your personal data

When we process and use the personal data of our clients, potential clients, and other business contacts, we may
naed to share that personal data with other parties, including:

* Suppliers and service providers used by us in providing our servicas to you, including case management
and document storage systems, identity verification service providers, client relationship management
service providers, [T service providers (including cloud-based providers of softwara services) and data
Foom providers.

+ HM Revenue & Customs, regulators and other authorities based in the United Kingdom and other
relevant jurisdictions who require reporting of processing activitias in certain circumstances.

We require all third parties to whom we transfer your data to respect the security of your personal data and to
treat itin accordance with the law. We only allow such third parties to process your personal data for specified
purposes and in accordance with our instructions.

Security

We are committed to ensuring that your information is secura. To prevent unauthorised access or disclosure, we
have put in place suitable physical, electronic, and managerial proceduras to safeguard and secura the
information we collect online.

We have put in place procedures to deal with any suspected data security breach and will notify you and amy
applicable regulator of a suspected breach where we ara legally required to do so.

Links to other websites

Cur website may contain links to other websites of interest. However, once you have used thase links to keave our
site, you should note that Sutton-McoGough Solutions Limited do not have any control over the other website.
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Therefore, we cannot be responsible for the protection and privacy of any information which you provide whilst
visiting such sites and such sites are not governed by this privacy staterment. You should exercise caution and
look at the privacy statement applicable to the website in guestion.

Your legal rights, including how to withdraw your consent

Under certain circumstances, you have rights under data protection laws in relation to your personal data. These
include the rght to:

- Reqguest access to yvour personal data.

- Reqguest correction of your personal data.

. Reqguest erasure of vour personal data.

. Object to processing of your personal data.

. Request restriction of processing your personal data.
. Reguest transfer of your personal data.

. Right to withdraw consent.

If you want to review, verify, cormect, or request erasure of your personal information, object to the processing of
vour personal data or request that we transfer a copy of yvour personal information to another party, please
contact Julia Sutton-McGough in writing,

You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we
may charge a reasonable fee if your requeast is clearly unfounded, repetitive, or excessive Alternativaly, we may
refuse to comply with yvour reguest in these circumstances.

You can see more about thaese rights at:
https:/fico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights /

We may need to request specific information frorm you to help us confirm your identity and ensure your right to
accass your personal data (or to exercise any of your other rights). This is a security measurea to ensure that
personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for
further information in relation to your request to speed Up our response.

We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if
your request is particularty cormplesx or you have made a nurmber of requests. In this case, we will oty you and
keep vou updated.

If you are not happy with any aspect of how we collect and use your data, you have the right to complain to the
Infarrnation Commissioner's Office (1C0), the UK supervisory authority for data protection issues
(www.ico.org.uk). We should be grateful if youwould contact us (Sutton-McGough Solutions Limited) first if yvou
do have a complaint 5o that we can try to resolve it for you.

Changes to this Privacy Notice

We reserve the right to update this privacy notice at any time, and we will provide you with a new privacy notice
when we make any substantial updates. We may also notify you in other ways from time to tinme about the
processing of your personal information.

Thank you for taking the time to read this policy.
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